[YOUR COMPANY LETTERHEAD — logo, company name, address, phone, email]
[Date: DD Month YYYY]
Connect Media Interactive
Ridgeways, off Eastern Bypass
P.O. Box 1161-00200, Nairobi
info@connectmedia.co.ke
Dear Sir/Madam,
RE: AUTHORISATION TO REGISTER SENDER ID "[YOURBRAND]"
We, [Registered Company Name], registration number [Company Reg. No.], KRA PIN [KRA PIN], hereby authorise Connect Media Interactive to apply for and register the alphanumeric Sender ID below on our behalf with the mobile networks indicated.
Sender ID requested:  [YOURBRAND]  (maximum 11 characters, letters and numbers only)
Networks:  [Safaricom / Airtel / Telkom]
Traffic type:  [Transactional (OTP, alerts, notifications) / Promotional (marketing)]
Intended use:  [e.g. payment confirmations and appointment reminders to our customers]
Sample messages:
1. "[YOURBRAND]: Dear customer, your payment of KES 2,500 has been received. Ref ABC123. Thank you."
2. "[YOURBRAND]: Your appointment is confirmed for 12 May at 10:00am. Call 07XX XXX XXX to reschedule."
We confirm that:
•  The Sender ID is our registered business or brand name and we have the right to use it.
•  Messages will be sent only to customers who have consented to receive them, in line with the Data Protection Act, 2019 and Communications Authority of Kenya guidelines.
•  Promotional messages will include an opt-out option, and we will not send misleading, fraudulent or unsolicited content.
•  We take full responsibility for the content of all messages sent under this Sender ID.

Yours faithfully,
_______________________________
[Full Name]
[Title, e.g. Director / CEO]
[Registered Company Name]
[Phone]  |  [Email]
[Company Stamp]
Note: print on your company letterhead, sign and stamp, then scan and attach to your Sender ID application at connectmedia.co.ke/sender-id/. Delete all text in [brackets] and this note before signing.
